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THIS POLICY

VOLTCORE S.a.r.l., a société a responsabilité limitée organized under the laws of the Grand-
Duchy of Luxembourg, registered with the Luxembourg Registre de Commerce et des Sociétés
under number B283247, having its registered address at 29, Boulevard Prince Henri, L1724

Luxembourg (“Voltcore”, “we”, “us”, “our”) processes the website: https://www.voltcore.tech
(“Website”).

Any visitor (“you”) by using the Website, including accessing to it, clicking “Ok” button on usage
of cookies notification, submitting our “feedback form” or continuing using the Website is
deemed to have taken note of and accepted the entirety of the Policy, including use of
technologies, as described in the “HOW WE USE COOKIES” section and collection, processing,
use, and disclosure of your information in accordance with “YOUR DATA PRIVACY” section.

We may change this policy from time to time without sending notice to you, following changes
to our Website, evolution of applicable laws or if it would be necessary for any reason. Changes
to this Policy are effective when they are posted on the Website. We recommend you review
Policy periodically.

HOW WE USE OUR WEBSITE AND LIMITATION OF OUR LIABILITY

This Website is accessible via the Internet, and we consider that you know the risks of accepting
to the Internet. We recommend you use an appropriate secured technical configuration to
protect your computer system. Moreover, we may modify or suspend access to this Website in
whole or in part including any information displaced on this Website for maintenance, updates,
or any other necessary reason.

For your convenience, our Website contains links towards other websites that may be useful or
interesting to you. If you click on a link, you will be directed to that website. We don’t operate
or have control over these websites and strongly advise you to review the policy of every site
you visit.


https://www.voltcore.tech/

We will try to extent possible to: (1) always make this Website available; (2) to ensure the
security of our computer system; (3) ensure the accuracy of the information available on this
Website.

Nevertheless, we shall not be liable for your any potential direct or indirect damage suffered
from use of our Website or of the links to other websites in any case including, but not limited
by: (1) Website got partially or entirely unavailable for any period of time; (2) we modified our
Website partially or entirely; (3) you used inaccurate, incomplete or erroneous information from
our Website; (3) information or forms are not up-to-date; (4) our Website contains system or
coding mistakes; (5) the information on linked websites is illegal, inaccurate, contain
inappropriate content or such websites cause you any damage; (6) our Website computer
system or you suffered cyberattack.

Information available on our Website relates to our activities and is of a general nature. This
information does not consider personal or specific circumstances, and therefore cannot
constitute any type of advice, decision, commitment or offer for a contract.

HOW WE USE COOKIES

This section explains what cookies are, what types of cookies we use on our Websites, how we
use cookies and similar technologies on our Website and the purposes for which we use them.

Cookies are text files, containing small amounts of information, which are downloaded to your
browsing device, such as a computer, phone or tablet, when you visit a website. Cookies can be
recognized by the website that downloaded them or other websites that use the same cookies.
This helps websites know whether the browsing device has visited the website before and can
remember your preferences and settings for online services.

We use cookies to administer and analyze use of our Website by visitors, as well as to
personalize the content and provide you with an improved user experience.

We use this types of cookies: (1) Session Cookies —to recognize your return to our Website and
to provide you with personalized experience (cookies that enable you to continue where you
left off, may remember your changes to text size, or to authenticate and to use protected
sections of the Website); (2) Performance Cookies — to collect your information about your use
of the Site (what pages you visited or about any errors occurred); (3) Analytical or
Customization Cookies — to collect information about how users access and move through the
Website; (4) Advertising Cookies — to present ads to you on sites that are not owned or
operated by us to promote our goods, updates or events and make advertising more relevant to
you.

A cookie can be either a “first” or “third” party cookie, depending on whether the cookie is
placed directly by the website that the user is visiting (“first party cookie”) or whether the
cookie is set by a third-party entity through the website that the user is visiting (“third-party
cookie”). For the purpose of first party cookies Voltcore is a data controller but for third-party
cookies such third-party entity is likely to be considered a data controller under European law.
Third-party cookies are likely to be analytical/performance cookies or targeting cookies to
provide relevant advertisements about goods and services that you may be interested in. They



may also employ technology that is used to measure the effectiveness of advertisements. You
are encouraged to read third parties privacy policies to understand their data processing
activities, policies, and procedures.

If you are uncomfortable with the use of cookies, you can: (1) stop using the Website; (2)
change your browser settings to refuse or restrict cookies; or (3) delete them after using the
Website. Please note that blocking of our cookies or their deletion can impact your user
experience of our Website.

YOUR DATA PRIVACY

This section describes how we collect, process, use, or disclose your information and personal
data collected from you through the Website. For the purpose of collecting and processing your
date under this Policy Voltcore is a data controller.

While using our Website or sending a message to us via “feedback form” you may provide us
with personal data which may include, but is not necessarily limited to: (1) first name, (2)
second name, (3) last name; (4) phone number; (5) e-mail. We may also collect information how
you access and use our Website — usage data. This usage data may include, but is not
necessarily limited to: (1) your computer's Internet Protocol address (e.g. IP address); (2) your
browser type and version; (3) the pages of our Website that you visited, the time, date of your
visit and the time spent on those pages; (4) unique device identifiers; and (5) other diagnostic
data.

We may use your data to: (1) manage the Website; (2) monitor the usage of the Website; (3)
notify you about changes to our Website or Policy; (4) provide support and assistance in
connection with the our Website; (5) provide analysis or valuable information to improve the
Website; (6) allow you to participate in interactive features of our Website (7) manage risks,
litigations and legal obligations; (8) identify you; (9) analyze, structure, and prepare statistic on
the classification of the users of the Website; (10) to process your messages or requests; (11)
send you replies to your messages; (12) contact you; (13) send you news related to Voltcore;
(14) ask you for feedback on the Website, Voltcore, or related matters.

We may disclose your data to: (1) subcontractors, business partners and professional advisors;
or (2) supervisory bodies or public authorities.

Please note that we may transfer your data (including your personal data) and process it on
computers located outside of Member state of European Union or signatory state to the EEA
Treaty where the data protection laws may differ (if applicable to you).

You provide us with an unconditional and unequivocal consent to any possible disclosure of
your data to the recipients, transfer and process such information in the jurisdiction other than
a Member State of the European Union or another signatory state to the EEA Treaty as
described abov. Such consent shall be deemed sufficient for the purpose of our compliance with
General Data Protection Regulation of the European Union.



We securely store your data at Voltcore-managed virtual servers in Europe(France), hosted by
Hostinger. Security of your data is important to us but remember that no method of
transmission or electronic storage is 100% secure and we cannot guarantee its absolute
security. We will take steps reasonably necessary to ensure that your data is secured in
accordance with this Policy.

You have the rights in connection to your data to: (1) request from us the information about
the content of your data which we have, the conditions of handling your data, and compliance
with the applicable laws; (2) request us to stop processing and use your data and to delete it;
(3) request us to correct or complete any inaccurate or incomplete information you believe is
inaccurate.

To exercise your rights specified above, please, send us a request. The request shall include your
identity and description and be sent on addresses via registered mail or email to addresses
specified in the section “HOW TO CONTACT US”. We will reply to you within one month.
Additionally, note that, if you believe your data subject rights are violated, you are entitled to
file a complaint with the competent authority, which competent authority in Luxembourg is the
National Commission for Data Protection (Commission Nationale de Protection des Données).

Your data will be stored and used by us in the form which permits identification of the data
subject for a period of time which is not longer than is necessary for the purpose for which the
data has been collected, without prejudice to any automatic backups of data and our
obligations arising out of applicable laws and regulations.

Our Site does not address anyone under the age of 18. We do not knowingly collect personally
information from anyone under the age of 18. If you are a parent or guardian and you are aware
that your Children has provided us with data, please contact us. If we become aware that we
have collected data from children without verification of parental consent, we take steps to
remove that information from our servers.

HOW TO CONTACT US

If you have any questions about our Policy, want to request your data possessed by us, notify us
of any misuse of your data or violation in respect of your data, please contact us:

Company name: VOLTCORE S.a.r.l.
Mail address: 29, Boulevard Prince Henri, L1724 Luxembourg
Phone: +352691381265

E-mail: info@voltcore.tech



mailto:info@voltcore.tech

